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What can paid leave be used for? 

According to the Colorado Healthy Families and Workplaces Act, an employer must allow 

employees to use accrued paid leave for the following reasons: 

Personal Health: If the employee has a mental or physical illness, injury, health condition, 

needs medical care or diagnosis, preventive care, or needs to handle matters after the death 

of a family member. 

Family Care: If the employee needs to care for a family member with a mental or physical 

illness, injury, health condition, or needs medical or preventive care. 

Domestic Abuse, Sexual Assault, or Harassment: If the employee or a family member has 

been a victim, the leave can be used for medical attention, victim services, counseling, 

relocation, or legal services. 

Public Health Emergency: If a public official orders the closure of the employee's workplace or 

their child's school or place of care, the employee may use leave. 

Inclement Weather or Emergencies: If the employee needs to care for a family member due to 

the unexpected closure of school or place of care, or if the employee needs to evacuate their 

residence due to unforeseen events. 

 

How do caregivers claim paid leave? 

The veteran or their authorized representative manages attendant/caregiver scheduling. When 

caregivers want to claim paid leave, they should coordinate with the Veteran or authorized 

representative. There are two ways to claim paid leave: 



 

 

1. Through the portal at DirectMyCare.com (preferred). Remember to select the paid leave 

service code when entering time. 

2. With a paper timesheet. Remember to select the paid leave bubble next to the service 

date. The most recent version of paper timesheet can be found online at 

https://consumerdirectveterans.com/forms/ 

It is important to note that paid leave time cannot be submitted through the CareAttend app. 

 

What rate do caregivers accrue paid leave at? 
Caregivers accrue 1 hour of paid leave for every 30 hours worked. The maximum amount of 

paid leave that can be accrued is 48 hours per calendar year. For example, if a caregiver 

worked 60 hours, they would accrue 2 hours of paid leave. 

 

What happens to my accrued paid leave at the end of the year?  

Caregivers can carry over a maximum of 48 hours of unused paid leave into the next calendar 

year. While your balance may reflect more than 48 hours if you had rolled-over hours from the 

previous year, the maximum amount that can be used in any single calendar year is 48 hours.  

 

Where can caregivers find their accrued paid leave balance? 

Accrued balances can be found on paystubs available through myADP.com 

 

How do I know how many hours of paid leave I have left to use in the current year?  

Your current accrued paid leave amount can be found on your paystubs available through 

myADP.com. Your paystub will also show how much has been "taken" (used) year-to-date. For 

any specific questions regarding your balance, you can also reach out to Consumer Direct. 

 

Why does my accrued year-to-date balance show more than 48 hours? 

Caregivers can have more than 48 hours of paid leave accrued if they had rolled-over hours 

from the previous year. However, only a maximum of 48 hours can be used per calendar year. 

http://directmycare.com/


 

 

 

Why can’t I enter regular time overlapping with another caregiver’s paid leave time in 
the portal? 

To avoid overlapping time in the portal, the caregiver submitting regular worked time must 

enter their hours before the caregiver submitting paid leave. If paid leave has already been 

entered, worked hours must be submitted via a paper timesheet. 

 

How much notice do caregivers need to provide to take paid leave? 

A caregiver should provide notification of the need for paid leave as soon as possible when the 

need for paid leave is foreseeable. Documentation is not required to take paid leave under the 

Colorado Healthy Families and Workplaces Act. 

 

Will paid leave impact my VDC budget? 

No. Time paid out for leave will not impact a Veteran’s service budget. The VA has authorized 

budget amendments to address a cost beyond control related to paid leave.  

 

Can paid leave be used while a Veteran is hospitalized? 

Yes, caregivers can use their accrued paid leave while the Veteran is hospitalized or in an 

inpatient setting. 
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