CONSUMER DIRECT CARE NETWORK [DAHO

Changing Fiscal Employer Agent (FEA) Providers

Open Enrollment is your chance to change your Fiscal Employer Agent (FEA) provider. Participants
can make this change four times a year, during our quarterly enrollment period. Just remember, you
need to be enrolled by the start of the pay period for the new tax quarter. To start the process,

simply send a written request to your current FEA provider at least 60 days in advance. We’re here to
help if you have any questions!

Deadline to give Start date with First payday with
Open Enroliment . . . .
Quarter written notice to Consumer Direct Care Consumer Direct Care
current FEA Network (CDCN) Network (CDCN)
January 2026 10/15/2025 12/14/2025 01/09/2026
April 2026 01/08/2026 03/08/2026 04/03/2026
July 2026 04/16/2026 06/14/2026 07/10/2026
October 2026 07/09/2026 09/06/2026 10/02/2026

The Process:

—@-The Participant chooses a new FEA provider and provides a 60-day written notice to the current
provider.

—@-The Participant contacts Consumer Direct to start the enrollment process and schedule for the
required FEA training.

—@-The Participant notifies their Support Broker, who writes a plan change and submits it to IDHW.

—@-Services will begin with Consumer Direct Network on start date indicated above.

Call us today for more information

888.898.0470

Our job is to help make

your homecare journey easy.

InfoCDID@ConsumerDirectCare.com  www.ConsumerDirectlD.com
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