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How to Clock in & out

Using the HHAeXchange IVR (phone)

When you clock in or out by phone, call 833-380-5799. The system will check the phone number you're calling from. If it matches
the patient’s phone number, it will confirm your visit. If it doesn't match, the patient will need to call Consumer Direct Arizona to

confirm your visit.

How to Clock In/Out

Call 833-380-5799

Use the patient’s landline phone to call.

I
CLOCK IN

e Enter PIN

Press 1 to clock in
Enter your PIN (Assignment ID).

e Confirm Entry
Press 1 to confirm your ID.

Confirm/Hang Up

If successful, you will hear: “your
Call has been successfully
registered. Goodbye.”

!
CLOCK OUT

e Enter PIN
Press 2 to clock out

Enter your PIN (Assignment D).

e Confirm Entry
Press 1 to confirm your ID.

Confirm/Hang Up

Dial 000 to bypass duty ID and
complete the call.

If successful, you will hear: “your
Call has been successfully
registered. Goodbye.”
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