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How use biometric login to
access the HHAeXchange mobile app

Using biometric login keeps your account safe. It adds another layer of security by using your face or fingerprint to log into the
app.

On the Mobile App, Caregivers are prompted to set up their login by face or fingerprint if they are available on the mobile device
being used

Facial Scan

If your phone has face login, the app will ask to set If the face scan doesn’t work, it will ask you to try
that up. again.

Biometric Authentication ; ) -
Biometric Authentication

Choose a method to verify your identity

Choose a method to verify your identity

At least one of the agencies you are linked with
requires two factor authentication. Please use one of -
the methods from the list below to authenticate. At Ie'.aSt one of the agencies YOI.I are linked with
requires two factor authentication. Please use one of
the methods from the list below to authenticate.
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Face Not Recognised

Try Again
When the face scan works, the app will log you in.

Try Face ID Again

Agency Selection ::_?_l

Piease Select Your Agency
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Cancel
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Fingerprint Scan

If your phone has fingerprint login, the app will ask
you to touch the fingerprint button.

Choose a method to verify your identity

At least one of the agencies you are linked with
requires two factor authentication. Please use one of
the methods from the list below to authenticate.
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@ Use your fingerprint

If the fingerprint scan doesn't work, it will ask
you to try again.

Try Again
HHAeXchange

Enter Password

Cancel

The next screen scans your fingerprint to allow you
to log into the app.

Touch ID for "HHAeXchange"
HHAeXchange

Cancel
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