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If your Caregiver enters an exception or makes a change to their time entry, you can use the DirectMyCare web portal to
approve or reject the entered time.

Tlme Approval Time / Milea
ge Entry >
1. Go to DirectMyCare.com. Sign in by entering your email EADIRECTMYCARE
address and password. Select Log In to go to the home page. Needs Review
2. Inthe Needs Review box, you should see that there are 2 submitted
submitted shifts are ready for review. Select the Needs Review ) ) B 0 saves
. . Time / Mileage Entry
box to go to those shifts (Fig. 01).
3. You will see a list of all submitted and saved entries (Fig.02). My Account
« Asaved shift cannot be approved. .
g Participant
Contact Us
Log out
English (USA) @
Fig. 01
(0 SELECTALL Y FILTER
4. Tap the VIEW link to see the shift (Fig. 02).
@8’8 Ak 5. Select the checkbox next to the shift(s) you would like to Approve. Select the
SUBMITTED Th H
MCMEG OmeGeA Approve button (Fig. 02).
RESPITE @ VIEW . .
6. Review the popup. Select Ok (Fig. 03).
) sAvED 1h
DMCMCG OneCGA H 1 | H |
iy — 7. This shift is now approved. It will show as Ready to be Paid (Fig. 04).
[ SAVED 1h
DMCMCG OneCGA
RESPITE @ VIEW
[ savep ah Attestation
DMCMCG OneCGA
RESPITE @ VIEW | certify that the times reported are true and accurate of when services
were performed. | attest that the Member was not in a hospital, facility,
THUS/Z 1h or incarcerated during this shift. | understand that falsifying information MON 6/16 3h
[ SAVED 1h is Medicaid Fraud. A SEER i
Eyc?\?a?(fcngea??f <> VIFW CANCEL PapayaPT DMEMETA
T1019 @ VIEW

Fig. 02 Fig. 03 Fig. 04

20250924 continued on next page



http://DirectMyCare.com

Time Rejection

1. Toreject a shift, select the checkbox next to the shift you want to reject. Select the Reject button (Fig. 05).

2. Type the reason for rejecting the shift. Select Save (Fig. 06).

3. The rejected shift will be returned and marked with a red X.
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