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Diiwaangelinta Gelinnada'Shagolyadoc I;“{
Adeegsanayo Aalada Wakhtiga Lagu Duwaangellyo

Haddii aadan haysan taleefan casri ah, Macmiilkaaguna uusan lahayn taleefan leenleen ah, waxaad isticmaali kartaa Aalada \Wakhtiga Lagu Diiwaangeliyo ee
CareAttend si aad ugu diiwaangeliso wakhtigaaga soo gelitaanka iyo ka bixitaanka shagada.

Adeeg-bixiyaha Shaqgsiga ah waa inuu u buuxiyaa “Fob Registration form (Foomka Iska-diiwaangelinta Aalada Wakhtiga Lagu Diiwaangeliyo)” oo laga helo
websaydka COWA, macmiil kasta oo uu la shageynayo. Hal aalada wakhtiga lagu diiwaangeliyo ayaa loo diiwaangeliyay Macmiilka kasta. IP-yo badan ayaa
isticmaali karaan isla aalada wakhtiga lagu diiwaangeliyo.

Qeybta 1: Isticmaalka Aalada Wakhtiga Lagu Diiwaangeliyo m

1. Waxaa ku yaali doona aaladda wagqtiga lagu diiwaangeliyo gudaha guriga Macmiilka. Raadi aaladda waqtiga lagu diiwaangeliyo

marka aad soo gasho.

Riix batoonka shididda ee aalada wakhtiga lagu diiwaangeliyo marka aad diyaar u tahay inaad shagada bilowdo.

Qor lambarka 8-da tiro ka kooban.

e |ambarkani wuxuu muujinayaa wagtiga gelin shageedkaagu uu bilowday. Waxaad lambarkan wakhti dambe u isticmaali doontaa marka aad soo
wacayso nidaamka [VR-ka.

Bixi daryeelka.

Markaad dhammayso bixinta daryeelka, mar kale riix batoonka shididda ee aaladda wagtiga lagu diiwaangeliyo.

Qor lambarka 8-da tiro ka kooban ee laguu soo saaray.

e |ambarkani wuxuu muujinayaa wagtiga gelin shageedkaaga uu dhamaaday. Waxaad lambarkan wakhti dambe u isticmaali doontaa marka aad
s00 wacayso nidaamka IVR-ka.

Qeybta 2: Adeegsiga IVR-ka

Dhammaadka gelin shageed kasta, waxaad u baahan doontaa inaad isticmaasho nidaamka IVR si aad ugu diiwaangeliso gelin
shageedyadaada adigoo adeegsanaya lambarradii aad aalada ku qortay.

0GOW: Waxaad u baahan doontaa inaad dejisato lambarkaaga sirta ah ee nidaamka IVR-ka kahor inta aadan diiwaangelin gelin shageedyadaada.
Marka ugu horreysa ee aad wacdo ayaa lagugu hagayaa sida loo dejiyo.
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1. Adigoo isticmaalaya lambarka taleefankaaga ee ku diiwaangashan CDWA, soo wac nidaamka [VR-ka.
IVR: Ingiriis: 877-532-8537  Isbaanish: 855-581-0509

2. Marka shaashad laguu soo saaro, geli kaaga ah Person ID (Aqoonsiga Qofka) kadibna ku xiji calaamadda haashta (#).

e Kani LAMA mid aha agoonsigaaga ProviderOne. Waxaad lambarkaaga Aqoonsiga Qofka ka heli kartaa bogga interneetka ee DirectMyCare.

Gudaha xulashooyinka tusmada, riix 2 si aad u “Record fob entry (Diiwaangeliso wagqti gelitaanka aaladda wagtiga lagu diiwaangeliyo).”

Marka shaashad laguu soo saaro, geli biinkaaga 6-tiro ah kadibna ku xiji calaamadda haashta (#).

Haddii ay ku khuseyso, dhegeyso tilmaamaha si aad u doorato Macmiilka iyo/ama adeegga.

Marka shaashad laguu soo saaro, geli koodhka bilaabida ee 8-tiro ah ee aad ka heshay aalada wagtiga lagu diiwaangeliyo kadibna ku xiji calaamadda haashta (#)

e Dhageyso tilmaamaha si aad u xaqiijiso waqtiga bilaabashada.

7. Marka shaashad laguu soo saaro, geli koodhka dhameynta ee 8-tiro ah ee aad ka heshay aalada waqtiga lagu diiwaangeliyo kadibna ku xiji
calaamadda haashta (#)
e Dhageyso tilmaamaha si aad u xagiijiso waqtiga dhammaadka iyo inaad dhammaystirto nidaamka VR-ka.

8. Haddii loo baahdo, diiwaangeli hawlihii aad gabatay.

. Dooro haddii gayb ama dhammaan wagtiga shagada lagu dhameystiray gudaha Seattle.

10. Haddii loo baahdo, dooro ikhtiyaarka aad ku diiwaangelinayso waqti gelitaan kale gudaha aaladda wagtiga lagu diiwaangeliyo. Ku celi habkan ilaa
dhammaan shagooyinka aad diiwaangeliso.

11. Markaad dhammayso, jar wicitaanka.
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