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Didt Lai Mat Khau tren Cng Thong Tin Web DirectMyCare

Khi ban dat lai mat khdu trén cGng thong tin web DirectMyCare, mét khau trong Ung Dung CareAttend cling sé duoc dat lai. D dt lai mét khdu cho c& hai hé thong,

vuilong lam theo cdc budc bén dudi.

GUI MA XAC MINH

1. Truy cap vao DirectMyCare.com, chon Forgot
Password? (Quén Mat Khau?) (Hinh 01).

2. Trén man hinh tiép theo, nhdp dia chi email ban
da dang ky vai Consumer Direct va chon Send Code
(Gui Ma). (Hinh 02)

CDSD ApplePief@gmail com x

it

DIRECT MY

CARE

Email X

SEND CODE

Hinh 01

NHAP MA XAC MINH

3. M6 mét ctia s6 trinh duyét méi r6i kiém tra email € lay ma
xdc minh. Ban sé nhan dugc email tr Microsoft, thay mat cho
Consumer Direct Care Network B2C (Hinh 03).

20251028

Veerify your email address

Thanks for verifying your scoount!

Your code is: 615374

Sincersly.
Consumer Direct Care Metwork 82C

v st s emonmsensie ABRCONSUMER DIRECT

Hinh 03

Xxem tiép trén trang sau



http://DirectMyCare.com

4. Quay lai DirectMyCare.com r6i nhap ma ban nhan dugc trong email.
(Chon Verify Code (Xac Minh Ma). (Hinh 04)

5. Chon Continue (Tiép Tuc). E-mail address verified. You can continue

[ CONTINUE

(Hinh 05) Verification code has been sent to your inbox. nNow.

Kk kkk X

TAO MAT KHAU

6. Tao mot mat khau méi va xéc nhan mat khdu do. Mét khau nay phai bao gom:
T thi€u 8 ky ty
Chirthudng va chirhoa
it nhdt 1ky tu' s
[t nhat 1 ky tu dc biét

. Khihoan tdt, hdy chon Continue (Tiép Tuc). Sau do, ban sé dugc déng nhap vao cdng thong tin web DirectMyCare.
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