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Dat Ma PIN IVR

Ban phai hoan thanh IVR Registration Form (Mau Don Dang Ky IVR) trén trang web cta ching toi cho timg ngudi ma ban
cham soc.

Xac Dinh ID Nguoi Dung Ctia Ban

Time / Mileage Entr:
1. Truy cép vao DirectMyCare.com réi nhap dia chi email va mat ERDIRECT MY CARE et i
khdu clia ban dé dang nhap vao cdng thong tin web. Chon o Neods Review
Log In (Dang Nhap) va ban sé dugc chuyén dén trang chd. X O Rejected
2. Chon My Account (Tai Khoan Ctia T6i) trong menu bén trai. Home
Sau d6, chon My Profile (H6 So Cua T6i). S 5 1 saved
3. 1D C4 Nhan cta ban chinh 1a ID Ngudi Dung cho hé thang IVR. ime /Mileage Entry
My Account
FAQ Cug:;zogiver
@ Contact Us
T@O Ma PIN > Log out
1. Goi dién vao hé thdng IVR bang s6 dién thoai cua ban (Hinh 01).
2. Khi duoc nhac, hay nhap ID Nguai Dung ca ban roi nhan phim
dau thang (#). o
Néu ban khéng nhan phim dau #, hé théng sé béo "invalid IVR: Tiéng Anh:877-532-8537
entry" (muc nhap khong hop 1€). » X
3. Khi dugc nhac, hay chon mé PIN gém 6 chir s6 Tiéng Tay Ban Nha:855-581-0509
4. Hé thong sé doc lai ma PIN cho ban:
Nhan phim 1 dé gilr va st dung méa PIN nay. Hinh 01

Nhan phim 2 dé tao méa PIN mdi.

boi Ma PIN

1. Goi dién vao hé thong IVR bang so dién thoai cta ban (Hinh 07).

2. Khi dugc nhac, hdy nhap ID Nguoi Dung cla ban roi nhan phim dau thang (#).
Néu ban khdng nhan phim dau #, hé thong sé bao "invalid entry" (muc nhap
khong hop 1é).

3. Khi duoc nhéc, hdy nhan phim * dé doi ma PIN.

4. Chon ma PIN méi gom 6 chir so.

5. Hé thong sé doc lai ma PIN cho ban:

Nhan phim 1 dé gilr va st dung méa PIN nay.
Nhan phim 2 dé tao ma PIN mdi.
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ID Nguoi Dung Khong Hop Lé

Néu khéng nhan phim dau # sau khi nhéap ID Ngudi Dung, ngudi goi sé nhan dugc thdng béo "User ID is Invalid" (ID Ngudi Dung
Khong Hop Lé).

Khong C6 Lua Chon Dé Ghi Nhan Thoi Gian

Néu khong nhan ra so dién thoai ban dang goi, hé thdng IVR sé yéu cau ban nhap ID Ngudi Dung. Sau dé, hé thdng sé yéu cau
ban nhap ma PIN. Hé thong sé khong dua ra céc lua chon dé ghi nhan thai gian, méa fob hodc bang cham cong, dong thoi ban
sé khong thé tiép tuc thao téc trong hé thdng IVR.

Hé Thong IVR Béao "No Client" (Khong Tim Thay Than Chu)

Sau day la cdc lua chon trong hé thong IVR:
"To record an entry press ONE" (D€ ghi nhan mot muc nhap, nhan phim 1) - day la lva chon dé bat dau mot ca lam viéc
tuan thi EVV,
"To record a fob entry press TWO" (D€ ghi nhan mét muc nhéap bang mé fob, nhan phim 2) - déy la lura chon dé nhap ma
fob nham ghi nhan mot ca lam viéc tuan tha EVV.
"To record a timesheet entry press THREE" (D€ ghi nhan mét muc nhap bang cham cong, nhan phim 3) - day la lua chon
dé ghi nhan thoi gian cua ban.

Toi Khong Nhé Ma PIN Cua Minh

Ban phai st dung ma PIN gom 6 chi s6 roi nhan phim dau "#'. Néu quén ma PIN, ban c6 thé d6i méa PIN bang cach nhap ID
Nguoi DUng roi nhan phim "*".
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