38k CONSUMER DIRECT

GARE NETWORK

WASHINGTON

Toi C6 Cau Hoi!

Khi ¢6 cau hi, ban lién hé vdi ai dé dugc giai dap’> Consumer Direct Care Network Washington (CDWA) hop tac véi nhiéu doi téc.
Hay xem bang bén dudi dé biét ngudi ma ban can lién hé.

Than Chu

Chide Vidu

Nguon luc tro gitp

- Trg gilp vé viéc dang ky hodc dang nhap

cong thong tin web DirectMyCare

385 CONSUMER DIRECT

CARE NETWORK

WASHINGTON

-o- InfoCDWA@ConsumerDirectCare.com

* ggfg‘a%“;%i'fomno;i . « Goi 56 866.214.9899 (D& lién hé véi Dieu Phéi Vien
Cau Hoi o Cau hdi Kiém tra |gy‘ lich glan e Dich Vu Buoc Chi Dinh cla ban, nhan phim 2 va
« Dénh gid Tu Cach, Nang Luc & Muc D6 Phii Hop (CC&S) gr“gfid'grgie“)'ha” ma COWA cap cho ban hodc 1D
- Chi Phi Trach Nhiém Cua Than Chd (céch chi tra) o Nhin tin dén s6 877.532.8568
- Phan b6 so gi¢ lam viéc cho IP o ConsumerDirectWA.com
-e- DirectMyCare.com
Nhan Vién Quan Ly Hé So
Thong Tin Lién H&¢ = - Cap nhat dia chi, s6 dién thoai hodc email - Lién hé véi Nhan Vién Quan Ly HO So AAA,
DDA hodc HCS
Nhén Vién Quan Ly Ho So
-+ Can phai bdo cdo thay doi vé nhu cau hodc - Lién hé véi Nhan Vién Quan Ly HO So AAA,
Thay D3i Ve Tinh Trang, tinh trang cua ban DDA hodc HCS

Sirc Khoe Hodc Su An Toan

- Can phai bdo cdo rang ban da nhap vién
- Ban gdp nguy hiém hodc lo 1ang vé sy an toan

clia minh

- B30 cdo moi thay doi vé tinh trang cta ban cho Nhan
Vién Quan Ly H6 So

Dich Vu Bao Vé Nguoi Trudng Thanh

- Goi 56 866.363.4276

Chi Phi Trach Nhiém
Cua Than Chu

Tim hiéu quy trinh danh gid bang CARE

Céc dich vu va ké hoach chdam séc dugc Gy quyén
Loi Gy quyén

Kha nang dép Ung diéu kién vé chic ndng va tai
chinh cda than chu

Nhan Vién Quan Ly Ho So
Lién hé vdi Nhan Vién Quan Ly HO So AAA,
DDA hodc HCS
Thong tin lién hé c6 trong Thu Uy Quyén
Cla Than Chu

Tim Nha Cung Cap Ca Nhan

cudc SONG.

MOI

Tim kiém IP hodc dang tin tuyén dung cta riéng ban
thong qua Carina

Carina
Carina.org/HomeCare-Options

Can dugc ho trg tao ho so nguoi dung trén Carina

MOI KHOANH KHAC. MOI

NGAY.

CDWA
InfoCDWA@ConsumerDirectCare.com
Goi s6 866.214.9899 (D€ lién hé vdi Dieu
Phaoi Vién Dich Vu Bugc Chi Binh cua ban, nhan
phim 2 va nhap ID C4 Nhan ma CDWA cép cho
ban hodclD ProviderOne)
Nhan tin dén s6 877.532.8568

866.214.9899 | ConsumerDirectWA.com



https://www.ConsumerDirectWA.com
https://www.DirectMyCare.com
ConsumerDirectWA.com

Chu de

Nhap Thoi Gian, S6 Dam,
Gio Nghi Dugc Tra Luong
hoac Thoi Gian Dao Tao

Vidu

- Trg gilip vé tmg dung di dong Electronic Visit Verification
(EVV)

-e- Céc lya chon thay thé cho EVV

- Trg gilip vé céng thong tin web DirectMyCare

-e- Cap nhat dia chi, s dién thoai hodc email

- Tim hiéu thoi gian dugc nhap cho céc dich vu da cung cép

- Kiém tra ly lich

- Gigi Han Vé Tuan Lam Viéc va Lam Thém Gio (WWL)

- Danh gid Tu Cach, Nang Luc & Mic D6 Phu Hop (CC&S)

-e- Cac van deé hodc cau hoi vé viéc thanh todn

-e- Cau hoi vé thiét bj bdo ho cd nhan (PPE)

Nha Cung Cap Ca Nhan (IP)

Nguon luc trg giip

385 CONSUMER DIRECT

GARE NETWORK

WASHINGTON

-o- InfoCDWA@ConsumerDirectCare.com

-+ Goi s0 866.214.9899 (DE lién hé véi Diéu Phoi
Vién Dich Vu Dugc Chi Dinh cla ban, nhan phim 2
va nhap ID Ca Nhan ma CDWA cap cho ban hodc
ID ProviderOne)

-o- Nhan tin dén s6 877.532.8568

-- ConsumerDirectWA.com

-o- DirectMyCare.com

Quay Roi, Ngugc Dai
va Phan Biét Doi Xur
(HAD) hoac Thuong
Tich trong khi lam viéc

- |P gdp phai hanh vi quay roi, nguoc dai, phan biét doi xr
hodc hanh vi khong phl hop khéc ctia Than Chu, hay nguoi
nao khac trong nha cta Than Chu, trong khi thuc hién céc
cong viéc cham soc

- |P bj thuong tich trong khi phuc vu Than Chu

Puong Day Nong Bao Cao Ve Thuong Tich, Quay Roi,
Ngugc Dai va Phan Biét D6i Xir (HAD) Ciia CDWA
-+ Goi s6 877.532.8542 (nhan phim 1 d€ béo cdo
vé hanh vi HAD hodc nhan phim 2 dé bao cdo vé
thuong tich)

Thay Déi Ve Tinh Trang,
Sirc Khoe Hodc Su An
Toan Cua Than Chu

- |P cAn phéi béo céo thay ddi vé nhu cau hodc
tinh trang ctia Than Ch

o |P can phai bdo cdo rang Than Chi da nhap vién

o |P o ngai rang Than Chu dang gap nguy hiém

Nhan Vién Quan Ly Hé So

-»- Bdo cdo thay d6i vé tinh trang cta Than Chu
cho Nhén Vién Quan Ly H6 So Cla Than Chu

Dich Vu Bao Vé Nguoi Truéng Thanh

-o- Goi s0 866.363.4276

Cau Hoi Vé Lién Poan

o L& phi hodc tu cach thanh vién Lién Boan
- Cau hoi vé Hop Bong Vi Lién Doan
-e- T4t cd céc cau hoi khac vé SEIU 775

SEIU 775
 Goi s6 866.371.3200
- MRC@SEIU775.0rg

Cau Hoi Vé Cac Phuc Loi
Y Té, Dao Tao va Huu Tri

- Chuong trinh dao tao va co hoi thang tién nghé nghiép
cho chdm soc vién

- Cau hoi vé viéc khau trir tién luong theo phuc lgi y té

- Bdo hiém cham sac st khde va cdc phic lgi khac

- Cau hoi vé huu tri

- Peer Mentor (C6 Van Nghé Nghiép), dé dat chiing nhan

HCA va duac trg gitip kem cdp mién phi vé cac ki nang

SEIU 775 Benefits Group

-o- Goi 0 866.371.3200, nhan phim 1 néu cd cau hoi vé
chuong trinh dao tao, nhan phim 3 néu cé cau hdi vé
strc khoe va nhan phim 4 néu cé cau hoi vé huu tri

-e- Néu ban chi ¢ thac mac vé chuong trinh dao tao,
vui long lién hé mre@myseiubenefits.org

-e- Peer Mentor (C6 Van Nghé Nghiép) -
myseiu.be/peer-cdwa

Chirng Nhan Ho Ly Cham

Kiém tra nhan chiing chi HCA

Prometric
Goi s6 800.324.4689

Soc Tai Nha (HCA)  » Bat dau vai chuong trinh chiing nhan cham séc vién WAHCA@Prometric.com
Prometric.com/Test-Takers/Search/WADOH
Khéng Thé Thuc Hién - IP can phai thay dai lich lam viéc Than Cha

Ca Lam Viéec

IP khong thé lam viéc vi Iy do stic khae

IP can goi truc tiép cho Than Chu

Tim Nhitng Than Chu Khac

Tim Than Chu thong qua mot trang
web chuyén vé tim cong viéc phu hop

Carina
Truy cap vao trang Carina.org/ProvideCare
dé tim nhiing Than Chu khéc

Xac Minh Viéc Lam

Can phai xac minh viéc lam

Work Number Client Service Center
Goi s6 800.367.5690 M4 chti lao dong clia CDWA
1229876
D& yéu cau CPS Form (Mau Don CPS), Housing
Authority Form (Mau Don Uy Quyén Nha 0) hoic
Stop Work Form (Mau Don Cham Diit Cong Viéc)
GUi yéu cau hoan chinh theo dia chi
CDWAHumanResources@ConsumerDirectCare.com

Thanh Toan Truéc CDWA

MOI

cudc SONG.

CAau hai vé viéc thanh toan trudc CDWA

MOI KHOANH KHAC. MOI

NGAY.

Email
ALTSADDAIPWageVerifications@dshs.wa.gov

866.214.9899 | ConsumerDirectWA.com
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