288 CONSUMER DIRECT

GARE NETWORK

CareAttend: Fnding Long-Running Shift

If you forgot to end your shift in CareAttend and it is still running, you can end your shift in two ways.

Fri. Mar 1 & Service Summary &« Make Adjustments

Ca

careattend r r Please note that any adjusted times
Service Details

Active Shifts will have to be approved by your

@ 1:04 PM organization

Wed, February 21, 2024

Hello, Emery!

@00 @@ @@

Enter passcode to unlock

© Cancel Too many. or unusual use of
adjustments may result in additional
i Started shift training. guidance, and oversight.

i & Corbyn Johnson

Corbyn Johnson
TN123

215:27:05 ® 12:32 PM
Fri, March 1, 2024

| = TNIZ3

Not You?

#= Shift Details .
I [ Make adjustments I

The maximum shift length is 24h

® End Shift g;")‘c:'::“ maks adiistments to Enter Adjustments

Sign into the CareAttend Select “End Shift.” Select Select
App using your passcode
on the unlock screen.

“Make adjustments.” “Enter Adjustments.”

10152025 continued on next page 1




e
Start

Make Adjustments X

Original Adjusted

S
R R

End

Original Adjusted
Mar 1, 2024

1232 pm

Wed, Feb 21

February 2024 ~ < >

CANCEL OK

Select the date field to
adjust the date on the
calendar.

Select the time field,
then double tap the
hours/minutes field
above the clock to type
the clock out time.

&« Make Adjustments

Reason for Adjustments

O Correction to recorded entry
O The app was not working

@ Forgot to Check In/Out

O Forgot my device

O Device malfunction

O Ilive with the Member

Option 1 (cont’d)

Service Summary

® 1:04 PM

i Wed, February 21, 2024
i Started shift

& Corbyn Johnson

Po=TN123

® 7:15PM e
Wed, February 21, 2024
Ended shift

[# Make adjustments

Adjustments were made to the

#W originally recorded times.
Tap here to learn more,

Save Changes

Choose Review the Service
“Forgot to Check In/Qut” Summary screen, then
as the adjustment reason. select “Sign.”
Then select

“Save Changes.”

Use this screen to
adjust the End
date and time back to when

you actually finished the shift.

When you are done
select “Next.”
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Option 1 (cont’d)

(— Attestation <~ Attestation

| attest the Member was not in a | attest the Member was not in a
hospital. facility, or incarcerated hospital. facility, or incarcerated
during this shift. | attest that this shift during this shift. | attest that this shift
is true and accurate of when is true and accurate of when
services were performed. | services were performed. |
understand | may not be paid if this understand | may not be paid if this
time goes over the Member's time goes over the Member's
authorized amount of service hours. | authorized amount of service hours. |
understand that falsifying understand that falsifying
information is Medicaid Fraud. information is Medicaid Fraud

12:35 o & @

Emery Brown Emery Brown

Tap Here to Sign

Shift submitted!

Thank you! Please return the device
to Emery Brown.

Client Signature
Unable to Obtain Client Signature Home

Tap inside the signature box. Use your finger or stylus to If the individual you provided services for Once signed, select
Your device screen will turn sign your name. can sign your electronic timecard, select the “Submit.”
sideways. Select “Accept.” button to obtain the signature.

{tthe individual is unavailable, select the  'OU" STt has been submitted.

“Unable to Obtain Signature”
link below the buttonand jump to
the next page.

10152025 continued on next page 3




Emery Brown

Client Signature

Unable to Obtain Client Signature

If nobody is available at
the end of the shift to
approve time, select the
green words
“Unable to Obtain Client
Signature” which is
located underneath the
purple button.

10152025

< Client Signature

Why were you unable to obtain

the signature?

(® Authorized Signer unable to sign
O Authorized Signer not available:
O Authorized Signer had an emergency

O silbsrledSigrozdocifod

Choose a reason why you
were unable to obtain
a signature and select

“Submit.”

Shift submitted!

Thank you! Have a great day!

Home

Your shift has been
submitted!
Approval will need
to be obtained in
DirectMyCare.com



http://DirectMyCare.com

Ca

careattend

Hello, Emery!

@0 @@ @@

Enter passcode to unlock

Not You?

Sign into the CareAttend
App using your passcode
on the unlock screen.

10152025

(e ) Fri, Mar 1

Active Shifts

© Cancel

Corbyn Johnson
TN123

2152780

7= Shift Details

® End Shift

Select “Cancel.”

Cancel shift?

Once cancelled, a shift cannot be
recovered.

Yes, cancel

No, keep going

Select “Yes, cancel.”

continued on next page



Option 2 (cont'd)

Mﬁw;

Email

Password

Forgot Password?

LOG IN

Navigate to DirectMyCare.com and

“Login.”

10152025

Time Entry

EQDIRECT MY CARE

Needs Review

X 1 Rejected

™) 18 saved
Time Entry

My Account
Current Role
B0 Caregiver

Contact Us

» Log out

English (USA)

Info

= swe 0.25h

Participant

DMCMPT OnePTA

1752519

Service Code

Attendant Services
T1019

Tasks

Light Housekeeping €3

EVV Exception Reason
| forgot to clock in / clock out A

12- :00 - PM -

g

15~ PM -

From your homepage,
select the Needs
Review box, then select
View on the shift you
want to change.

UPDATE DELETE SUBMIT

From the shift details
screen, you can adjust

Time-In/Time-0ut.

Select the SUBMIT
button to send your
shift for approval and

payment.



http://DirectMyCare.com

